
• At the Listel Hotel Whistler we have a pet charge of $25 
per night to cover additional cleaning costs. 

• Maximum of 2 pets per room.

• Please ensure your pet/s are kept on a leash at all times 
when in public areas of the hotel and be mindful around 
other hotel guests.

• Due to health and safety there are areas of the hotel 
where pets may not be permitted. These include the 
breakfast room, restaurant, sauna areas, hot tub and the 
summer patio.

• We ask that your pet is not left unattended in your room 
during your stay. If you need to leave without your pet 
please inform the front desk. Also should you require a 
dog walker or sitter we would be more than happy to help 
arrange this for you.

• Should your pet have any accidents on hotel premises 
please ensure to clean up after him/her promptly.

• Please arrange a time with the front desk when you will be 
out of the room with your pet so we can arrange house-
keeping service at a time that is convenient to you. Please 
be aware that housekeeping services will not be provided 
when the pet is in the room.

• The registered guest is responsible for all costs related to 
damage or mess caused by the pet and any compensation 
given to another hotel guest should the pet disturb other 
guests.
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